Blue Cross and Blue Shield of New Mexico and HMO New Mexico
Provider Network Overview - March 2004

PAR PPO POS HMO
Network Network Network Network
New Mexico
Bernalillo 3,030 2,816 2,816 2,807
Ancillary Services 179 174 174 169
Clinics 8 8 8 8
Hospitals 12 12 12 12
Hospitalists 25 25 25 25
Laboratories 21 20 20 20
Mental Health Facilities 6 3 3 3
Mental Health Professionals 278 179 179 179
Other Providers 21 20 20 20
Pharmacies 101 101 101 101
Physicians, Mental Health 108 14 14 14
Physicians, OB/Gyn 77 77 77 77
Physicians, Specialists 1,195 1,189 1,189 1,187
Primary Care Physicians 339 339 339 338
Primary Care Physicians, OB/Gyn 3 3 3 3
Primary Care Providers 14 14 14 14
Specialists 638 633 633 632
Urgent Care Facilities 5 5 5 5
Catron 4 3 3 3
Mental Health Professionals 1 0 0 0
Primary Care Physicians 2 2 2 2
Specialists 1 1 1 1
Chaves 200 205 205 202
Ancillary Services 27 26 26 25
Hospitals 1 1 1 1
Hospitalists 5 5 5 5
Laboratories 2 2 2 2
Mental Health Facilities 0 1 1 1
Mental Health Professionals 7 10 10 10
Other Providers 5 5 5 5
Pharmacies 9 9 9 9
Physicians, Mental Health 3 5 5 5
Physicians, Specialists 56 56 56 56
Primary Care Physicians 41 41 41 41
Primary Care Physicians, OB/Gyn 4 4 4 4
Primary Care Providers 3 3 3 3
Specialists 37 37 37 35
Cibola 54 55 55 48
Ancillary Services 12 11 11 5
Hospitals 1 1 1 1
Mental Health Professionals 5 6 6 6
Pharmacies 4 4 4 4
Physicians, Mental Health 0 1 1 1
Physicians, Specialists 3 3 3 3
Primary Care Physicians 9 9 9 9
Primary Care Providers 1 1 1 1
Specialists 18 18 18 17
Urgent Care Facilities 1 1 1 1
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Blue Cross and Blue Shield of New Mexico and HMO New Mexico
Provider Network Overview - March 2004

PAR PPO POS HMO
Network Network Network Network
Colfax 65 65 65 64
Ancillary Services 8 8 8 7
Clinics 1 1 1 1
Hospitals 1 1 1 1
Mental Health Professionals 4 4 4 4
Other Providers 1 1 1 1
Pharmacies 4 4 4 4
Physicians, Specialists 7 7 7 7
Primary Care Physicians 12 12 12 12
Primary Care Physicians, OB/Gyn 1 1 1 1
Primary Care Providers 2 2 2 2
Specialists 24 24 24 24
Curry 124 121 121 117
Ancillary Services 24 19 19 19
Hospitals 1 1 1 1
Laboratories 1 1 1 1
Mental Health Professionals 5 7 7 7
Pharmacies 6 6 6 6
Physician, OB Gyn 1 1 1 1
Physicians, Specialists 30 30 30 27
Primary Care Physicians 26 26 26 26
Primary Care Physicians, OB/Gyn 3 3 3 3
Specialists 25 25 25 24
Urgent Care Facilities 2 2 2 2
De Baca 5 6 6 6
Clinics 1 1 1 1
Mental Health Professionals 0 1 1 1
Pharmacies 1 1 1 1
Physicians, Specialists 1 1 1 1
Primary Care Physicians 1 1 1 1
Primary Care Providers 1 1 1 1
Dofia Ana 547 545 545 542
Ancillary Services 47 45 45 44
Hospitals 3 3 3 3
Hospitalists 2 2 2 2
Laboratories 7 7 7 7
Mental Health Facilities 3 1 1 1
Mental Health Professionals 55 59 59 59
Other Providers 15 15 15 15
Pharmacies 18 18 18 18
Physicians, Mental Health 13 11 11 11
Physicians, OB/Gyn 10 10 10 10
Physicians, Specialists 160 160 160 159
Primary Care Physician 91 91 91 91
Primary Care Physician, OB/Gyn 2 2 2 2
Primary Care Providers 6 6 6 6
Specialists 111 111 111 110
Urgent Care Facilities 4 4 4 4
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Blue Cross and Blue Shield of New Mexico and HMO New Mexico
Provider Network Overview - March 2004

PAR PPO POS HMO
Network Network Network Network
Eddy 161 159 159 153
Ancillary Services 33 33 33 31
Hospitals 2 2 2 2
Laboratories 2 2 2 2
Mental Health Professionals 10 13 13 13
Pharmacies 8 8 8 8
Physicians, Mental Health 9 4 4 4
Physicians, OB/Gyn 3 3 3 2
Physicians, Specialists 38 38 38 37
Primary Care Physicians 25 25 25 25
Primary Care Providers 2 2 2 2
Specialists 29 29 29 27
Grant 127 117 117 110
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Blue Cross and Blue Shield of New Mexico and HMO New Mexico
Provider Network Overview - March 2004

PAR PPO POS HMO
Network Network Network Network
Lea 147 145 145 140
Ancillary Services 30 28 28 23
Clinics 2 2 2 2
Hospitals 2 2 2 2
Mental Health Facilities 1 0 0 0
Mental Health Professionals 3 3 3 3
Pharmacies 10 10 10 10
Physicians, Mental Health 2 3 3 3
Physician, OB/Gyn 1 1 1 1
Physicians, Specialists 35 35 35 35
Primary Care Physicians 21 21 21 21
Primary Care Physicians, OB/Gyn 3 3 3 3
Primary Care Providers 3 3 3 3
Specialists 34 34 34 34
Lincoln 64 64 64 64
Ancillary Services 14 14 14 14
Clinics 1 1 1 1
Hospitals 1 1 1 1
Mental Health Professionals 7 7 7 7
Pharmacies 3 3 3 3
Physicians, Mental Health 3 3 3 3
Physicians, OB/Gyn 2 2 2 2
Physicians, Specialists 6 6 6 6
Primary Care Physicians 13 13 13 13
Primary Care Providers 4 4 4 4
Specialists 10 10 10 10
Los Alamos 129 127 127 127
Ancillary Services 12 12 12 12
Hospitals 1 1 1 1
Mental Health Professionals 18 17 17 17
Pharmacies 5 5 5 5
Physicians, Mental Health 2 1 1 1
Physicians, OB/Gyn 3 3 3 3
Physicians, Specialists 27 27 27 27
Primary Care Physicians 34 34 34 34
Specialists 27 27 27 27
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Blue Cross and Blue Shield of New Mexico and HMO New Mexico
Provider Network Overview - March 2004

PAR PPO POS HMO
Network Network Network Network
Luna 82 78 78 77
Ancillary Services 14 14 14 13
Clinics 1 1 1 1
Hospitals 1 1 1 1
Laboratories 1 1 1 1
Mental Health Professionals 6 4 4 4
Other Providers 1 1 1 1
Pharmacies 3 3 3 3
Physicians, Mental Health 1 0 0 0
Physicians, OB/Gyn 1 1 1 1
Physicians, Specialists 15 15 15 15
Primary Care Physicians 22 22 22 22
Primary Care Providers 2 2 2 2
Specialists 14 13 13 13
McKinley 104 109 109 109
Ancillary Services 14 11 11 11
Hospitals 1 1 1 1
Mental Health Facilities 1 1 1 1
Mental Health Professionals 3 8 8 8
Pharmacies 2 2 2 2
Physicians, Mental Health 1 5 5 5
Physicians, OB/Gyn 3 3 3 3
Physicians, Specialists 23 23 23 23
Primary Care Physicians 29 29 29 29
Primary Care Providers 4 4 4 4
Specialists 22 21 21 21
Urgent Care Facilities 1 1 1 1
Mora 6 7 7 7
Ancillary Services 2 2 2 2
Mental Health Professionals 0 1 1 1
Primary Care Physicians 3 3 3 3
Specialists 1 1 1 1
Otero 139 136 136 135
Ancillary Services 17 17 17 17
Hospitals 1 1 1 1
Laboratories 1 1 1 1
Mental Health Professionals 22 19 19 19
Other Providers 2 2 2 2
Pharmacies 6 6 6 6
Physicians, Mental Health 1 1 1 1
Physicians, OB/Gyn 2 2 2 2
Physicians, Specialists 26 26 26 26
Primary Care Physicians 27 27 27 26
Primary Care Physicians, OB/Gyn 2 2 2 2
Primary Care Providers 1 1 1 1
Specialists 30 30 30 30
Urgent Care Facilities 1 1 1 1
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Blue Cross and Blue Shield of New Mexico and HMO New Mexico
Provider Network Overview - March 2004

PAR PPO POS HMO
Network Network Network Network
Quay 38 37 37 37
Ancillary Services 4 3 3 3
Clinics 2 2 2 2
Hospitals 1 1 1 1
Mental Health Professionals 1 2 2 2
Pharmacies 2 2 2 2
Physicians, Mental Health 1 0 0 0
Physicians, Specialists 6 6 6 6
Primary Care Physicians 11 11 11 11
Primary Care Providers 3 3 3 3
Specialists 7 7 7 7
Rio Arriba 133 132 132 130
Ancillary Services 20 20 20 19
Hospitals 1 1 1 1
Hospitalists 1 1 1 1
Mental Health Professionals 10 11 11 11
Pharmacies 5 5 5 5
Physicians, Mental Health 1 1 1 1
Physicians, OB/Gyn 3 3 3 3
Physicians, Specialists 22 22 22 23
Primary Care Physicians 27 27 27 26
Specialists 42 40 40 39
Urgent Care Facilities 1 1 1 1
Roosevelt 39 40 40 40
Ancillary Services 4 4 4 4
Hospitals 1 1 1 1
Mental Health Professionals 1 2 2 2
Pharmacies 5 5 5 5
Physicians, OB/Gyn 1 1 1 1
Physicians, Specialists 3 3 3 3
Primary Care Physicians 13 13 13 13
Primary Care Providers 2 2 2 2
Specialists 9 9 9 9
San Juan 267 260 260 246
Ancillary Services 38 37 37 32
Hospitals 1 1 1 0
Laboratories 2 2 2 2
Mental Health Facilities 1 0 0 0
Mental Health Professionals 19 16 16 16
Pharmacies 18 18 18 18
Physicians, Mental Health 2 3 3 3
Physicians, OB/Gyn 8 8 8 8
Physicians, Specialists 76 75 75 75
Primary Care Physicians 41 41 41 41
Primary Care Providers 1 1 1 1
Specialists 59 57 57 49
Urgent Care Facilities 1 1 1 1
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Blue Cross and Blue Shield of New Mexico and HMO New Mexico
Provider Network Overview - March 2004

PAR PPO POS HMO
Network Network Network Network
San Miguel 139 145 145 144
Ancillary Services 24 23 23 23
Hospitals 1 1 1 1
Laboratories 1 1 1 1
Mental Health Professionals 12 14 14 14
Other Providers 1 1 1 1
Pharmacies 4 4 4 4
Physicians, Mental Health 0 6 6 6
Physicians, OB/Gyn 2 2 2 2
Physicians, Specialists 23 23 23 23
Primary Care Physicians 21 21 21 21
Primary Care Physicians, OB/Gyn 1 1 1 1
Primary Care Providers 3 3 3 3
Specialists 44 43 43 42
Urgent Care Facilities 2 2 2 2
Sandoval 133 143 143 141
Ancillary Services 10 9 9 7
Clinics 2 2 2 2
Laboratories 2 2 2 2
Mental Health Professionals 14 23 23 23
Pharmacies 14 14 14 14
Physicians, Mental Health 1 3 3 3
Physicians, Specialists 15 15 15 15
Primary Care Physicians 42 42 42 42
Primary Care Providers 4 4 4 4
Specialists 29 29 29 29
Santa Fe 674 682 682 676
Ancillary Services 65 63 63 62
Clinics 2 2 2 2
Hospitals 1 1 1 1
Hospitalists 2 2 2 2
Laboratories 6 5 5 5
Mental Health Facilities 1 1 1 1
Mental Health Professionals 81 93 93 93
Other Providers 5 5 5 5
Pharmacies 24 24 24 24
Physicians, Mental Health 7 8 8 8
Physicians, OB/Gyn 9 9 9 9
Physicians, Specialists 168 168 168 165
Primary Care Physicians 101 101 101 99
Primary Care Physicians, OB/Gyn 2 2 2 2
Primary Care Providers 5 5 5 5
Specialists 194 192 192 192
Urgent Care Facilities 1 1 1 1
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Blue Cross and Blue Shield of New Mexico and HMO New Mexico
Provider Network Overview - March 2004

PAR PPO POS HMO
Network Network Network Network
Sierra 39 40 40 40
Ancillary Services 13 13 13 13
Hospitals 1 1 1 1
Mental Health Professionals 1 2 2 2
Other Providers 1 1 1 1
Pharmacies 1 1 1 1
Physicians, Specialists 4 4 4 4
Primary Care Physicians 10 10 10 10
Primary Care Physicians, OB/Gyn 1 1 1 1
Primary Care Provider 1 1 1 1
Specialists 6 6 6 6
Socorro 44 44 44 42
Ancillary Services 5 5 5 3
Clinics 1 1 1 1
Hospitals 1 1 1 1
Laboratories 1 0 0 0
Mental Health Professionals 4 5 5 5
Other Providers 1 1 1 1
Pharmacies 2 2 2 2
Physicians, Specialists 2 2 2 2
Primary Care Physicians 9 9 9 9
Primary Care Providers 1 1 1 1
Specialists 17 17 17 17
Taos 142 140 140 134
Ancillary Services 17 17 17 15
Clinics 1 1 1 1
Hospitals 1 1 1 1
Hospitalists 3 3 3 3
Laboratories 1 0 0 0
Mental Health Professionals 14 13 13 13
Other Providers 2 2 2 2
Pharmacies 4 4 4 4
Physicians, Mental Health 2 2 2 2
Physicians, OB/Gyn 2 2 2 2
Physicians, Specialists 18 18 18 16
Primary Care Physicians 22 22 22 22
Primary Care Physicians, OB/Gyn 0 0 0 0
Primary Care Providers 2 2 2 2
Specialists 53 53 53 51
Torrance 13 15 15 15
Mental Health Professionals 3 5 5 5
Pharmacies 2 2 2 2
Primary Care Physicians 2 2 2 2
Specialists 6 6 6 6
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Blue Cross and Blue Shield of New Mexico and HMO New Mexico
Provider Network Overview - March 2004

PAR PPO POS HMO
Network Network Network Network
Union 13 12 12 12
Ancillary Services 2 2 2 2
Hospitals 1 1 1 1
Pharmacies 2 2 2 2
Physicians, Mental Health 1 0 0 0
Physicians, Specialists 3 3 3 3
Primary Care Physicians 2 2 2 2
Primary Care Providers 1 1 1 1
Specialists 1 1 1 1
Valencia 125 127 127 125
Ancillary Services 10 9 9 9
Laboratories 2 2 2 2
Mental Health Professionals 16 15 15 15
Pharmacies 10 10 10 10
Physicians, Mental Health 0 4 4 4
Physicians, Specialists 8 8 8 8
Primary Care Physicians 15 15 15 15
Specialists 64 64 64 62
Urgent Care Facilities 0 0 0 0
New Mexico Totals 6,836 6,622 6,622 6,540
Ancillary Services 670 643 643 602
Clinics 24 24 24 24
Hospitals 40 40 40 39
Hospitalists 38 38 38 38
Laboratories 50 46 46 46
Mental Health Facilities 15 8 8 8
Mental Health Professionals 615 547 547 547
Other Providers 58 57 57 57
Pharmacies 281 281 281 281
Physicians, Mental Health 160 78 78 78
Physicians, OB/Gyn 129 129 129 128
Physicians, Specialists 1,993 1,986 1,986 1,975
Primary Care Physicians 1,042 1,042 1,042 1,037
Primary Care Physicians, OB/Gyn 25 25 25 25
Primary Care Providers 68 68 68 68
Specialists 1,587 1,571 1,571 1,548
Statewide Providers 20 18 18 18
Urgent Care Facilities 21 21 21 21
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Blue Cross and Blue Shield of New Mexico and HMO New Mexico
Provider Network Overview - March 2004

PAR
Network

PPO
Network

POS
Network

HMO
Network

Colorado

Archuleta

Pharmacies

Physicians, OB/Gyn

Primary Care Physicians

Specialists

La Plata

N[~ IN|R(IN O

[EEY

NIDINIFPIN| O

[EY
w

[ERN
=

Ancillary Services

Hospitals

Hospitalists

Mental Health Professionals

Other Providers

Pharmacies

Physicians, OB/Gyn

OO, OWIkF|N

DR INW|F N

DO INWIFININRINFIN O

Physicians, Specialists

Primary Care Physicians

=~
NS

=~
NS

Primary Care Physicians, OB/Gyn

=

[EEN

P o
1N | o

Specialists

H
a

'—\
a

H
~

Las Animas

=
»

=
o

[EY
o

Pharmacies

Physician, OB/Gyn

Physicians, Specialists

Primary Care Physicians

Specialists

Montezuema

Laboratories

Primary Care Physicians

PlRrklwlw[N N | w

RPIRPIRPWININNPFPW

RPIRPIRPWININNRFPIW

RPIRPIRPIWININNPFPIW

Specialists

Colorado Totals

149

145

145

143

Ancillary Services

Hospitals

Hospitalists

Laboratories

Mental Health Professionals

Other Providers

Pharmacies

Physicians, OB/Gyn

Physicians, Specialists

Primary Care Physicians

Primary Care Physicians, OB/Gyn

RIRIJ|elBlrok|w|k~

R (S
FIRINeER N wik(~

PIRINe BNk w|k| N

N[ PN
e b = e e R DS Y S Y BN

Specialists

N
N

N
=

N
=

Revised April 7, 2004

Page 10 of 13



Blue Cross and Blue Shield of New Mexico and HMO New Mexico
Provider Network Overview - March 2004

PAR PPO POS HMO
Network Network Network Network
Texas
Andrews 8 8 8 8
Pharmacies 3 3 3 3
Physicians, OB/Gyn 1 1 1 1
Physicians, Specialists 1 1 1 1
Primary Care Physicians 3 3 3 3
Bailey 11 11 11 11
Pharmacies 2 2 2 2
Physicians, Specialists 2 2 2 2
Primary Care Physicians 7 7 7 7
Crosby 2 2 2 2
Pharmacies 1 1 1 1
Primary Care Physicians 1 1 1 1
Dawson 3 3 3 3
Pharmacies 2 2 2 2
Primary Care Physicians 1 1 1 1
El Paso 415 402 402 385
Ancillary Services 14 11 11 10
Hospitals 1 1 1 1
Laboratories 5 5 5 5
Mental Health Professionals 0 12 12 12
Other Providers 2 2 2 2
Pharmacies 78 78 78 78
Physicians, Mental Health 1 4 4 4
Physicians, OB/Gyn 12 12 12 12
Physicians, Specialists 206 183 183 173
Primary Care Physicians 56 56 56 52
Primary Care Physicians, OB/Gyn 5 5 5 5
Specialists 35 33 33 31
Gaines 3 3 3 3
Pharmacies 2 2 2 2
Primary Care Physicians 1 1 1 1

Revised April 7, 2004

Page 11 of 13




Blue Cross and Blue Shield of New Mexico and HMO New Mexico
Provider Network Overview - March 2004

PAR PPO POS HMO
Network Network Network Network
Lubbock 173 174 174 174
Mental Health Professionals 0 3 3 3
Pharmacies 45 45 45 45
Physicians, Mental Health 2 0 0 0
Physicians, OB/Gyn 4 4 4 4
Physician, Specialists 56 56 56 56
Primary Care Physicians 52 52 52 52
Primary Care Physicians, OB/Gyn 11 11 11 11
Specialists 3 3 3 3
Parmer 6 6 6 6
Pharmacies 1 1 1 1
Primary Care Physicians 5 5 5 5
Scurry 10 10 10 10
Pharmacies 4 4 4 4
Primary Care Physicians 6 6 6 6
Tarrant 1 1 1 1
PCS Mail Order Pharmacies 1 1 1 1
Terry 6 6 6 6
Pharmacies 3 3 3 3
Primary Care Physicians 1 1 1 1
Primary Care Physicians, OB/Gyn 1 1 1 1
Specialists 1 1 1 1
Winkler 3 3 3 3
Pharmacies 2 2 2 2
Primary Care Providers 1 1 1 1
Yoakum 8 8 8 8
Pharmacies 2 2 2 2
Physician, Specialists 1 1 1 1
Primary Care Physicians 5 5 5 5
Texas Totals 649 637 637 620
Ancillary Services 14 11 11 10
Hospitals 1 1 1 1
Laboratories 5 5 2 5
Mental Health Professionals 0 15 15 15
Other Providers 2 2 2 2
Pharmacies 149 149 149 149
Physicians Mental Health 3 4 3 4
Physicians, OB/Gyn 17 17 17 17
Physicians, Specialists 266 243 253 233
Primary Care Physicians 138 138 145 134
Primary Care Physicians, OB/Gyn 17 17 17 17
Primary Care Providers 1 1 1 1
Specialists 39 37 38 35
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Blue Cross and Blue Shield of New Mexico and HMO New Mexico
Provider Network Overview - March 2004

PAR PPO POS HMO
Network Network Network Network
Network Grand Totals
Grand totals include multiple-location and 7,634 7,404 7,404 7,303
multiple-specialty providers.
Ancillary Services 691 661 661 619
Clinics 24 24 24 24
Hospitals 42 42 42 41
Hospitalists 41 41 41 41
Laboratories 56 52 52 52
Mental Health Facilities 15 8* 8* 8*
Mental Health Professionals 615 564* 564* 564*
Other Providers 61 60 60 60
*Pharmacies 438 438 438 438
Physicians, Mental Health 163 82* 82* 82*
Physicians, OB/Gyn 154 154 154 153
Physicians, Specialists 2,336 2,301 2,301 2,278
Primary Care Physicians 1,197 1,197 1,197 1,188
Primary Care Physicians, OB/Gyn 43 43 43 43
Primary Care Providers 69 69 69 69
Specialists 1,648 1,629 1,629 1,604
Statewide Provider 20 18 18 18
Urgent Care Facilities 21 21 21 21

*PPO, POS, and HMO network totals include mental health providers contracted through Mesa Mental
Health, BCBSNM'"s behavioral health administrator.

**Pharmacy Network is contracted through AdvancePCS.

Network Overview Assumptions

Ancillary Services: Includes contracted facilities such as Radiology and X-Ray/Imaging, Durable Medical
Equipment Suppliers, Home Health Care, Cancer Treatment, Skilled Nursing, MRI Imaging, Physical
Rehabilitation, Ambulatory Surgery, Cardiac Rehabilitation, etc.

Hospitalists: Includes physicians that manage patient care during hospitalization.

Mental Health Professionals: Includes PhDs, PsyDs, EdDs, LISWs, LMSWs, LPCCs, etc.

Other Providers: Includes Physicians Assistants, Clinical Nurse Specialists, and Registered Nurses.

Primary Care Physicians (PCPs): Includes MDs and DOs with specialties in Family/General Practice, Internal
Medicine, Geriatrics, Pediatrics, or Obstetrics/Gynecology.

Primary Care Providers: Includes Certified Nurse Practitioners that may be selected by members as their PCP.

Specialists: Includes non-MD/DO degreed professionals, i.e., Chiropractors, Acupuncturists, Podiatrists,
Certified Nurse Practitioners, Oral/Maxillofacial Surgeons, Certified Registered Nurse Anesthetists, etc.
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