NMRHCA Contact Information

NMRHCA Designated Service Unit (at BCBSNM)

Mailing Address:

Attn: NMRHCA DSU

Blue Cross and Blue Shield of New Mexico
P.O. Box 27630

Albuquerque, NM 87125-7630

Customer Service:

1-800-788-1792

Monday — Friday, 6 a.m. — 8 p.m. (MT)
Weekends & Holidays, 8 a.m. — 5 p.m. (MT)
(Our offices are closed New Year’'s Day,
Thanksgiving Day, and Christmas Day.)

Mesa Mental Health

Mailing Addresses:

Mesa Mental Health

P.O. Box 92165

Albuquerque, NM 87199-2165
(Claim submission only)

Customer Service:
1-800-583-6372

Express Scripts

Customer Service:
1-800-811-0297

Davis Vision

Customer Service:
1-800-999-5431

United Concordia

Customer Service:
1-888-898-0370
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Physical Address:

Blue Cross and Blue Shield of New Mexico
4373 Alexander NE

Albuquerque, NM 87107

Health Services:
1-800-325-8334
Monday — Friday, 8 a.m. — 8 p.m. (MT)

Web site:
www.bcbsnm.com

Fax number:
1-505-816-4333

Mesa Mental Health

P.O. Box 90607

Albuquerque, NM 87199-0607
(Written inquiries only)

Web Site:
WWW.EeXpress-scripts.com

Web Site:
www.davisvision.com

Web Site:
WWW.UCCi.com
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NMRHCA Contact Information

NMRHCA Home Office

Mailing/Physical Address: 401 Roma Avenue, NW, Suite 200
Albuquerque, NM 87102

Phone Number: 1-800-233-2576
Fax Number: 1-505-884-8611

Web site: www.nmrhca.state.nm.us
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