
 
 

 
PROVIDER REFERENCE MANUAL CHANGES/UPDATES 

 
Note:  The following changes have been made to the online Provider Reference Manuals. These 
changes may not have been captured in the print and CD-ROM versions; always refer to the online 
version for the most current information. 
 
Government 
 

• Blue Medicare PPO  
 

 
• BlueSalud 
 

 
Commercial 
 

• Section 1  Key Contacts 
 

• Section 2  Introduction 
 

• Section 3  Provider Services 
 

• Section 4  Professional Provider Responsibilities 
 

• Section 5  Professional Provider Reimbursement 
 

• Section 6  Facility Providers and Vendors 
 

• Section 7  Member Information 
 

• Section 8  Claims Submission 
 
• Section 9  e-Business Tools 

 
• Section 10 Preauthorization 
 
• Section 11 Utilization Management, Case Management, and Disease Management 

 
• Section 12 Behavioral Health and Chemical Dependency Services 

 
• Section 13 Laboratory Services 

 

http://www.bcbsnm.com/pdf/supplement.pdf
http://www.bcbsnm.com/pdf/medicaid_prm.pdf
http://www.bcbsnm.com/pdf/provider_ref_manual/section1.pdf
http://www.bcbsnm.com/pdf/provider_ref_manual/section2.pdf
http://www.bcbsnm.com/pdf/provider_ref_manual/section3.pdf
http://www.bcbsnm.com/pdf/provider_ref_manual/section4.pdf
http://www.bcbsnm.com/pdf/provider_ref_manual/section5.pdf
http://www.bcbsnm.com/pdf/provider_ref_manual/section6.pdf
http://www.bcbsnm.com/pdf/provider_ref_manual/section7.pdf
http://www.bcbsnm.com/pdf/provider_ref_manual/section8.pdf
http://www.bcbsnm.com/pdf/provider_ref_manual/section9.pdf
http://www.bcbsnm.com/pdf/provider_ref_manual/section10.pdf
http://www.bcbsnm.com/pdf/provider_ref_manual/section11.pdf
http://www.bcbsnm.com/pdf/provider_ref_manual/section12.pdf
http://www.bcbsnm.com/pdf/provider_ref_manual/section13.pdf


• Section 14 Pharmacy Services 
 

• Section 15 Resolution of Provider Disputes 
 

• Section 16 Credentialing 
 

• Section 17 Quality Management and Improvement 
 

• Section 18 Fraud and Abuse 
 

• Section 19 Sample Benefit Summaries 
 

• Section 20 Attachments – BlueCard & Government Program Reference Manuals 
 

o BlueCard Manual 
o Blue Medicare PPO Section of the Blues Provider Reference Manual 
o BlueSalud Section of the Blues Provider Reference Manual 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A Division of Health Care Service Corporation, a Mutual Legal Reserve Company, 
an Independent Licensee of the Blue Cross and Blue Shield Association. 

http://www.bcbsnm.com/pdf/provider_ref_manual/section14.pdf
http://www.bcbsnm.com/pdf/provider_ref_manual/section15.pdf
http://www.bcbsnm.com/pdf/provider_ref_manual/section16.pdf
http://www.bcbsnm.com/pdf/provider_ref_manual/section17.pdf
http://www.bcbsnm.com/pdf/provider_ref_manual/section18.pdf
http://www.bcbsnm.com/pdf/provider_ref_manual/section19.pdf
http://www.bcbsnm.com/pdf/provider_ref_manual/bluecard_manual.pdf
http://www.bcbsnm.com/pdf/supplement.pdf
http://www.bcbsnm.com/pdf/medicaid_prm.pdf

