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3.1.2 Alpha Prefix

The three-character alpha prefix at the beginning of the member’s identification number is the key
element used to identify and correctly route claims. The alpha prefix identifies the Blue Plan or
National Account to which the member belongs. It is critical for confirming a patient’s membership
and coverage.

To ensure accurate claim processing, it is critical to capture all ID card data. If the information is not
captured correctly, you may experience a delay with the claim processing. Please make copies of
the front and back of the ID card, and pass this key information to your billing staff.

Do not make up alpha prefixes.

Do not assume that the member’s ID number is the social security number. All Blue Plans
replaced Social Security numbers on member ID cards with an alternate, unique identifier.

Sample ID Cards
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3.2 How to Identify International Members

Occasionally, you may see identification cards from Blue members residing abroad or members of
foreign Blue Plans, which include: U.S. Virgin islands, Jamaica, Uruguay and Panama. These ID
cards will also contain three-character alpha prefixes. Please treat these members the same as
domestic Blue Plan members.

NOTE: The Canadian Association of Blue Cross Plans and its members are separate and distinct
from the Blue Cross and Blue Shield Association and its members in the United States.

Claims for members of the Canadian Blue Cross Plans are not processed through the BlueCard
Program. Please follow the instructions of these Plans and those, if any, on their ID cards for
servicing their members. The Blue Cross Plans in Canada are:

Alberta Blue Cross
Manitoba Blue Cross

Atlantic Blue Cross Care
Quebec Blue Cross

Saskatchewan Blue Cross
Pacific Blue Cross

Sample foreign ID card:
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Sample image of the U.S. Blue member’s residing abroad card:

If you are unsure about your participation status, call BCBSNM at 1-800-222-7992.








