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Blue Medicare PPO: Overview and Introduction

Our Name Blue Medicare PPO is a product of HCSC Insurance Services Company
(HISC), which is a wholly owned subsidiary of Health Care Service
Corporation, a Mutual Legal Reserve Company. These companies are
independent licensees of the Blue Cross and Blue Shield Association and
offer or provide services for Medicare Advantage products under HISC’s
contract H3208 with the Centers for Medicare and Medicaid Services (CMS).

Introduction This Section applies to Physician/Professional Providers and Facility
Providers who have agreed to participate as Blue Medicare PPO Providers
and who have signed agreements in place. The Blues Provider Reference
Manual plus this Section explain the policies and procedures of the Blue
Medicare PPO network. We hope it provides you and your office staff with
helpful information as you serve Blue Medicare PPO Members. The
information is intended to provide guidance in most situations your office
will encounter while participating in the Blue Medicare PPO. This Section of
the Blues Provider Reference Manual is applicable only to the operation of
Blue Medicare PPO.

The Blue
Medicare PPO
Network

Blue Medicare PPO is a Medicare Advantage Plan which offers three
different plan options (Blue Medicare PPO-Value, Blue Medicare PPO-
Advantage, and Blue Medicare PPO-Premier). Blue Medicare PPO maintains
and monitors a network of Participating Providers including physicians,
hospitals, skilled nursing facilities, ancillary providers and other health care
providers through which Members obtain Covered Services. Although
selection of a Primary Care Physician (PCP) is not required, Members are
encouraged to have their PCP coordinate their care with specialty providers.
Members may self-refer to participating Specialty Care
Physicians/Professional Providers.

Blue Medicare PPO will market its Medicare Advantage Plan to individuals
eligible for Medicare Parts A and B who live in its approved Service Area in
the state of New Mexico. Blue Medicare PPO will furnish Members with a
Member Handbook and Evidence of Coverage that will include a summary of
the terms and conditions of its plan.
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Program Overview, Continued

Hospital
Services

All inpatient admissions require prior authorization from the Blue Medicare
PPO Utilization Management (UM) Department. The prior authorization
process for admissions is carried out by the admitting Physician/Professional
Provider or hospital personnel.

Admitting Physicians/Professional Providers are responsible for contacting
the UM Department to request authorization for additional days if an
extension of the approved length of stay is required. The admitting
Physician/Professional Provider will provide appropriate referrals for
extended care. Blue Medicare PPO UM personnel will assist with
coordinating all services identified as necessary in the discharge planning
process.

Laboratory
Services

The following labs are the participating labs for outpatient clinical
reference laboratory services:

Quest 1-800-232-3766
SED 1-800-999-5227
Tricore 1-800-245-3296

Draw stations for Quest, SED, and Tricore are located throughout New
Mexico. Please check our Web site, www.bcbsnm.com, for an up-to-date
listing of all sites.

NOTE: If lab services are performed at the Participating Physician’s/
Professional Provider’s office, the Physician/Professional Provider may bill
for the lab services. However, if the Physician’s/Professional Provider’s
office sends the lab specimens to a contracted lab for completion, only the
contracted lab can bill Blue Medicare PPO for the lab services.






