\_/ Blue Cross and Blue Shield

Blue Medicare PPO provider portal now available!
Blue Medicare PPO providers can use our new portal to verify Blue Medicare PPO member
benefits and eligibility and check claims status and payment.

To use the portal, Blue Medicare PPO providers must have the following high-speed Internet
access capabilities:
e AnInternet browser that supports 128-bit encryption (Microsoft Internet Explorer 6.0 or
greater isrequired)
e Best experienced in 800x600 or greater pixel screen resolution
e Best experienced when frames, graphics, and Java browser settings are enabled

Providers may register now or call Blue Medicare PPO provider Customer Service at 866-706-
7745.
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