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News & Updates

COVID-19 Information for Providers
Please check the following Blue Cross and Blue Shield of New Mexico (BCBSNM) resources frequently
for updates to important information related to COVID-19:

* Provider Information on COVID-19 Coverage
« BCBSNM News and Updates
+ BCBSNM COVID-19 Member Website

Pharmacy Program Updates: Quarterly Pharmacy Changes Effective July 1, 2022 —
Part 1

Based on the availability of new prescription medications and Prime’s National Pharmacy and
Therapeutics Committee’s review of changes in the pharmaceuticals market, some additions or drugs
moving to a lower out-of-pocket payment level, revisions (drugs still covered but moved to a higher
out-of-pocket payment level) and/or exclusions (drugs no longer covered) were made to BCBSNM drug
lists. Your patient(s) may ask you about therapeutic or lower cost alternatives if their medication is
affected by one of these changes. View the Pharmacy Program Updates Effective July 1, 2022.

Education Information Required for Directory

The Blue Cross and Blue Shield Association requires us to collect medical school and residency
information from physicians (MDs and DOs) who participate in BCBSNM networks. Please respond
promptly if you receive a request from us for this information.
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https://view.provider-email.com/?qs=10b0a791d07d18e42637875f18b0459b52c88325f66c75550836edc27e3348900c257ddd33dc68088318bcc1fdde7f5718b3f3c7af22e84fbb5de8001ebe5afd976c76727b39e3ff414c17d2fcaf971e
https://click.provider-email.com/?qs=8ff89cb0e198375f3321738b0272fc62df2735cf0034e493c84a0fcd91397a8355aa365cf803581da3611ab2c3be7f67790512030efcbe84
https://click.provider-email.com/?qs=8ff89cb0e198375f077468fd9f9429eb27837c49d8e1b8fb5f25b8155775f3c690a4f509c6ebe758e56173cb28b38c56fc97c47a8e7ae653
https://click.provider-email.com/?qs=8ff89cb0e198375fbf668a17303c10e3f62b8366dff021d57112af3d5fb8d6f7a97913b47ec9a530625c3ecb2bd895692b846213381c97d8
https://click.provider-email.com/?qs=8ff89cb0e198375fb7df5e0d039be66d5d461b21594d79cc6f8ffb33566b7e1383920f9245238c05a1a447941656c290afb45f2243602998
https://click.provider-email.com/?qs=8ff89cb0e198375fea496fce5c593e851ed532056ed4c6d25f8346b428609c8f50d6e3ce8f8669cc32af824e44450e8a06bc4e93dd591e79
https://click.provider-email.com/?qs=8ff89cb0e198375f0dea63ee60b6ba10899a914dc9c7f5a71a82c47835183f7d28225e3d2fce171aa7630f1199b3789d4049187227a6afea

ClaimsXten™ Quarterly Update Reminder

We will implement third-quarter code updates for the ClaimsXten auditing tool on or after Aug. 22.
Code updates may include additions, deletions and revisions to Current Procedural Terminologye codes
and Healthcare Common Procedure Coding System codes.

Read More

Current Procedural Terminology (CPTe) Codes Updated for Prior Authorization
Effective July 1

As of July 1, we’re changing prior authorization requirements that may apply for some commercial and
Blue Cross Community Centennial members to reflect new, replaced or removed codes.

Read More

BCBSNM to Recommend Preferred Drugs through Enhanced Prior Authorization
Starting Aug. 1, we will begin recommending some preferred drugs over others when clinically
appropriate. This is to improve access to more affordable care for some of our commercial and Blue
Cross Community Centennial members.

Read More

Behavioral Health Collaboration Requests
If you provide behavioral health services to our members, you may receive a request to collaborate
with us as part of our Behavioral Health Case Management program.

Read More

Closing Gaps in Diabetes Care
Because diabetes symptoms can develop slowly, one in five Americans don’t know they have it. You
may play an important role in supporting our members through regular screenings, tests and office
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Read More

Earn Continuing Education Credit at Webinar on Avoiding Inappropriate Antibiotic
Use


https://click.provider-email.com/?qs=8ff89cb0e198375f4d12f688e7161c55e31b7682a471f5767c5630e6adc0220061ddaf84a6eeb015ea61b1f2a92ee4bc988fa781d62cf3d7
https://click.provider-email.com/?qs=8ff89cb0e198375f7396c76662605064af0bb76ab39f32cbb98cc6b089dee5a590a447daf0c0fc5fba911994006c0f7c2601414c7f853191
https://click.provider-email.com/?qs=8ff89cb0e198375f7f3b78658cc1d696f541c671cd4235878d1ec7d48954dccadc77928ca2ba8d38dd914a13c2153354354ef9af183f5db8
https://click.provider-email.com/?qs=8ff89cb0e198375f1c05e2693014099a78e90bc2afb5c2ef59896886c33221ee744c79206cbefeda699bf40d058e899b0173d6bff05494ea
https://click.provider-email.com/?qs=8ff89cb0e198375f9c33f8d8bcd45ccbdd8355e33195203cb3ec9394e0a90f930787f7843d7e849e55f9e7f11402d6a275d619b08feb693c

Watch your email for an invitation to our free webinar about preventing antibiotics overuse. The
webinar is on June 29, from 11:15 a.m. to 12:15 p.m. MT. Doctors, Physician Assistants and Nurse
Practitioners will earn one continuing medical education credit for attending.
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Coding and Claims

2022 NM Annual NDC Drug Fee Schedule Impact and Timeline
BCBSNM National Drug Code rate changes will go into effect June 15. Reimbursement rates for some
medications may change.

o

Availitye Essentials Claim Status Tool Update

Starting on May 22, providers must use the “Select a Provider” drop-down list in the Availity Claim
Status tool for the NPI number to populate in the Member and Claim number search options. To ensure
the provider information is available in the “Select a Provider” drop-down list, your Availity Administrator
must add the NPI number to “Manage My Organization.”
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New ‘Message This Payer’ Option Coming via Availity Essentials

We're launching a new digital Message This Payer option for you to resolve your claim inquiries online.
Starting in June, providers can use this convenient electronic method to send secure messages to
BCBSNM for claim management questions.

Read More

Blue Cross Medicare Advantages: (Medicare)

Current Procedural Terminology Codes Updated for Prior Authorization for
Medicare programs, Effective July 1

We’re changing prior authorization requirements that may apply for Medicare members to reflect new,
replaced or removed codes, as of July 1, 2022.


https://click.provider-email.com/?qs=8ff89cb0e198375fc87cf5089ebd9382d0b16a105f7154c4720a4a85296c7b15ab78c170358167bb8df5bcc94d8c8ec24a5ea72a957072fb
https://click.provider-email.com/?qs=8ff89cb0e198375f17e034e9bd3c4f51b26fc3b707adacb74fecae2bdbaf468df5811ccc765d58b568fc24cbec82796935f6e2d09c9c88b8
https://click.provider-email.com/?qs=8ff89cb0e198375fa61b64446c275fc1b4221794da750a32733692e63c112b47d6c6f18fda962d7db52010b3948309e42be1a6d034509e59
https://click.provider-email.com/?qs=8ff89cb0e198375f660450f5bd331d19dfedf2d9eb337d1a008e4f4a419b3f03df51e3a546772f9f97434172b7ad7cca5968f3effefa1b79

o

Closing Gaps in Care for Group Medicare Advantage Members

If we need medical records for Blue Cross Group Medicare Advantage (PPO)s» members, you'll receive
requests only from BCBSNM or our vendor, Change Healthcare. This is part of the Blue Cross and
Blue Shield (BCBS) National Coordination of Care program. You won'’t receive requests from multiple
BCBS Plans or their vendors. Please respond quickly to our requests, including requests related to risk
adjustment gaps and Healthcare Effectiveness Data and Information Set (HEDIS<) measures.

o

Blue Cross Community Centennials- (Medicaid)

Submit Multiple Clinical Claim Appeal Requests Online
Providers can use the Availity Claim Status tool to electronically initiate one clinical claim appeal
request for multiple claims when it is for the same patient and denial reason.

o

Not Yet Contracted?

Providers who are participating in commercial BCBSNM products are not automatically participating
providers in Blue Cross Community Centennial. If you are interested in becoming a Blue Cross
Community Centennial provider, please call 505-837-8800 or 800-567-8540.

Reminder: Update your Enrollment Information
Due to Centennial Care requirements, all enrollment information (changes to demographics, licensure
or certification, provider status, etc.) must be updated on the NM Medicaid Provider Web Portal .

BCBSNM Website

It's important for you to stay informed about news that could affect your practice. BCBSNM offers many
ways to stay informed via our website, bcbsnm.com/provider, and our provider newsletter, Blue
Review. Signing up is easy.

Medical Policy Updates


https://click.provider-email.com/?qs=8ff89cb0e198375f6c6ad6a628efca5f4a5c442c7b6556c8cfde86184f553413c6623706a97b7aa0d0c2f7fcd7f2ad2fc219087f1d4e9171
https://click.provider-email.com/?qs=8ff89cb0e198375f24e984b0fb8cded4c7425aed284b6700d805f73dba9fea9ccb90af198f51c9640da246d6c2f4530a48d652b6762887a2
https://click.provider-email.com/?qs=8ff89cb0e198375ff2cda944a53f93b4d368d3d4b0c39befb17a391d15088cc0168a8ea704390b48d08396b9f052efc6cfad0309dd952f87
https://click.provider-email.com/?qs=8ff89cb0e198375fe201b38e8f6a19a794c5a903abe3145289a0dae0a635702f6a6278a2cd45c1880a1c8c99d12a04d982a3170db378d5de
https://click.provider-email.com/?qs=edd8653b0fb41d326c37f550bc61e4b5c61b58569d90b8434703ed9104453dd0698eccb19d0a55429c6398d7c62f17817bbc492f6ccfca62
https://click.provider-email.com/?qs=edd8653b0fb41d32b195af177a66b96ce438e93a825676db0840ae6a66ed729ad5d5abc750208df5554ea166b5f1da8a2a3f0b214237c7e6

Approved new or revised medical policies and their effective dates are usually posted on our website
the 1st and 15th of each month. These policies may impact your reimbursement and your patients’
benefits. These policies are located under the Standards & Requirements tab at bcbhsnm.com/provider.

Clinical Payment and Coding Policies

BCBSNM has adopted additional clinical payment and coding policies. These policies are based on
criteria developed by specialized professional societies, national guidelines (e.g. Milliman Care
Guidelines (MCG) and the CMS Provider Reimbursement Manual and are not intended to provide
billing or coding advice but to serve as a reference for facilities and providers. These policies are
located under the Standards & Requirements tab at bcbsnm.com/provider.

Claims Inquiries

Our Provider Service Unit (PSU) handles all provider inquiries about claims status, eligibility, benefits
and claims processing for BCBSNM members. For the BCBSNM BlueCard® PSU, call 800-222-7992.
For out-of-area claims inquiries, call 888-349-3706.

Network Services Contacts and Related Service Areas

Verify Your Directory Details & Look for Reminders

Your directory information must be verified every 90 days under a new federal law. It's easy and quick
to get it done for all health plans in Avalility- &, or if you prefer, you can use our Demographic Change
Form . If we haven’t received your verification, look for emails and postcards from us with the
checkmark symbol @, They’re a friendly reminder that it»s time to verify or update.

Member Rights and Responsibilities

BCBSNM policies help address the issues of members participating in decision making regarding their
treatment; confidentiality of information; treatment of members with dignity, courtesy and a respect for
privacy; and members’ responsibilities in the practitioner-patient relationship and the health care
delivery process.

bcbsnm.com/provider



https://click.provider-email.com/?qs=edd8653b0fb41d321f09aa5450df84abaf32e8c2abde2b45fdda9aee97dde60ad488f06d93dd8fd9d2cbc607b0f9d06b7086d88afbb778cb
https://click.provider-email.com/?qs=edd8653b0fb41d327536f129c4cdd02866cebba57931dd29323c2633911f5d5eda65abe9cf0a92c5fb60b2148157644f6deda85082c16ef3
https://click.provider-email.com/?qs=edd8653b0fb41d326c37f550bc61e4b5c61b58569d90b8434703ed9104453dd0698eccb19d0a55429c6398d7c62f17817bbc492f6ccfca62
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https://click.provider-email.com/?qs=edd8653b0fb41d326c37f550bc61e4b5c61b58569d90b8434703ed9104453dd0698eccb19d0a55429c6398d7c62f17817bbc492f6ccfca62
https://click.provider-email.com/?qs=edd8653b0fb41d32afaefeccba29809c0eb07420a356b59ac7d57d61fcb643b75bdbb646427df8da2ae1f55cbdb840f2a3d6fb09a500ad61
https://click.provider-email.com/?qs=edd8653b0fb41d32dba2ff767c6e2265c12eec1ba86347c5a237592176ee808a335430967faaa6dcfaecc6b845721f6ba38556f65a518cce
https://click.provider-email.com/?qs=edd8653b0fb41d32b896d149855d8050844861c10d1e411e4ba8052c9100da7d27f5b6fad235d3b00521b66dabc0907ea1221862982d345f
https://click.provider-email.com/?qs=edd8653b0fb41d32b896d149855d8050844861c10d1e411e4ba8052c9100da7d27f5b6fad235d3b00521b66dabc0907ea1221862982d345f
https://click.provider-email.com/?qs=edd8653b0fb41d3292f98dd77366c0bfecab8c55fcd0d0b844ff6e2c4fc423af957626910d2924df249fc441fa9fc019d0673207ccc5e09c
https://click.provider-email.com/?qs=edd8653b0fb41d326c37f550bc61e4b5c61b58569d90b8434703ed9104453dd0698eccb19d0a55429c6398d7c62f17817bbc492f6ccfca62

&) Fileisin portable document format (PDF). To view this file, you may need to install a PDF reader program. Most PDF readers are a free
download. One option is Adobe® Reader® which has a built-in screen reader. Other Adobe accessibility tools and information can be downloaded
at www.adobe.com B,

Ef You are leaving this website/app (“site"). This new site may be offered by a vendor or an independent third party. The site may also contain
non-Medicare related information. In addition, some sites may require you to agree to their terms of use and privacy policy.

Availity is a trademark of Availity, L.L.C., a separate company that operates a health information network to provide electronic information
exchange services to medical professionals. Availity provides administrative services to BCBSNM.

Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an
association of independent Blue Cross and Blue Shield Plans.

Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association
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