AW ' BlueCross BlueShield of New Mexico

Provider Finder

A Guide for Finding
In-Network Providers
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Where to Start
A. Go to bchsnm.com/provider

B. Select More under Update your Information

Next Step

C. Select Provider Finder under
Information Change Request
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Demographic Changes
If you need to change existing demographic information, complete the

Demographic Change Form ¢ fo initiate the process. Some of these changes
include:

» Legal Name

» NPITax ID

» Office Physical Address/Telephone/Fax/EmailHours of Operation (Note:
When submitting changes, please indicate in the comments section if you
are *adding a location” or “changing a location” )

» Biling Address/Telephone/Fax/Email

» Credentialing Address/Telephone/Fax/Email

» Administrative/Correspondence Address/Telephone/Fax/Email

» Other Provider Updates




BlueCross BlueShield of New Mexico

Enter the Location into Provider Finder

D. Enter any of the following under
Optimize Your Browse Experience:
* City
* State
* ZIP Code

Complete at Least One of the Following
E. Select Category
F. Enter Provider's Name or Specialty

Check your own information for accuracy by entering
your name. If you find discrepancies when checking
your own information, submit a request to make the
necessary changes. Visit the Update Your Provider
Information page under Network Participation
for help.

Narrow Search (optional) to Show
Only In-Network Providers for a
Particular Plan/Network

G. Select Plan/Network
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Where would you like to search for care?

o= J

- BlueCross Shi — o
5 §)) or New hexico @ engion

D mPORTANT NOTE

- Your provider may offer telenealth services, please contact them directly for details
- Due to COVID-19, some providers” offices may be closed or have different hours, please contact the provider for the most up-to-date information.

 If you have telehealth through your benefits, you can aceess them below under the ‘My Benefits” section on this page.
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