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When It’s Time to Get Health Care Coverage, 
We’re Here for You.
Choosing the right health care coverage to protect you and your family 
starts with a company you know and trust. 

Stability
Blue Cross and Blue Shield of New Mexico has been serving 
the people of New Mexico since 1940. Our members are our 
neighbors, and we’re here for you now and in the future. 

Coverage
BCBSNM has provided coverage in all 33 counties in 
New Mexico since the Marketplace began. You can count 
on us to be here. 

Trust
As a customer-owned health company, our focus is on 
our members, not shareholders. We want to help our 
members live their healthiest lives. 

Service
Our team is committed to serving our members and 
supporting our communities — just as BCBSNM has 
done for more than 80 years. 

How can you sign up?

Contact your independent, authorized  
Blue Cross and Blue Shield of New Mexico broker. 

Call us toll-free at 
1-866-445-1396.



3

More to Support Your Health 
The road to good health is not always a straight path. That is 
why BCBSNM offers you more choices, so you can more easily 
get where you want to go.   

When you choose BCBSNM, you get all of the following with each of our plans: 

Choice of doctors and hospitals 
BCBSNM has large provider networks that span the state of 
New Mexico. No matter where you live, we have you covered.  
Choosing an in-network provider for preventive care, like 
annual check-ups and screenings, means you’ll have lower 
out-of-pocket costs. 

Prescription drug coverage, with 
mail-order program1    
Our plans include prescription drug coverage, with access to 
hundreds of pharmacies throughout the state. 

Coverage for preventive care services2 

Many preventive care services, like screenings, vaccines and 
wellness programs, are covered under your BCBSNM plan. 
When you get this care in network, you usually won’t pay 
out-of-pocket costs. 

Coverage for Essential Health Benefits 
The following care will usually be covered by your plan: 
wellness, maternity, newborn/pediatric care, ambulance 
transport, emergency, hospitalization, lab services, 
prescription drugs, disease management, mental health, 
substance use, and rehabilitative services.

Mental health and substance use disorder 
benefits and services 
Mental health is an important part of our overall well-being. 
Services such as behavior therapy,  treatment of substance 
use disorder, and more are covered. 

Health and wellness programs 
Your BCBSNM plan includes programs that help you make 
the most of your health. 

Member account with tools to help you manage 
your coverage 
You can easily manage your BCBSNM account either online 
or with our BCBSNM App 

 

1 Learn more about prescription drug coverage on page 5. 
2  Many in-network preventive services are covered at 100%. See your plan’s Summary of 

Benefits and Coverage for more information. 

Hear from Our Members

“We switched insurers 
because they seemed 
to have lower costs, 
but then quickly 
switched back. Blue 
Cross and Blue Shield 
provided better 
overall coverage 
hands down.”

Ashley L.
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Blue Community HMOSM

An HMO, also known as a health maintenance organization, is a health plan that may provide 
individuals with more affordable options to access care. 

• An HMO may mean lower out-of-pocket costs than other types of health care coverage.
•  With an HMO, you choose a primary care provider who is your main contact for all your health care needs. 

Whether you are making an appointment for an annual exam or need a referral, your PCP is the person to call.
•  HMOs do not typically cover out-of-network expenses other than emergencies.3 It is important that you make 

sure your doctor, hospital or other health care provider is in the network so you can avoid unnecessary charges.
• Visit bcbsnm.com/insurance-basics for details.

3   Emergency care benefits are available out of network for HMO plans. Medically Necessary covered services not available in network may be referred 
to an out-of-network provider and be reimbursed at the in-network rate. After you enroll, you will get a Benefit Book with more information about 
Medically Necessary covered services.

STAY AHEAD OF THE UNEXPECTED.   
Find affordable plans today with Blue Cross and Blue Shield of New Mexico.

How Do I Choose the Right Plan?    
BCBSNM offers a variety of plans for 
different needs and budgets. Choosing the 
right option can save you a lot of money. 
Learn more about understanding health 
insurance costs and see what works best 
for you.  

Dental Plans Available 
BCBSNM offers BlueCare DentalSM 
to provide you and your family 
with coverage for cleanings, 
preventive services and 
much more. 

Hear from Our Members

“When I first chose Blue Cross and Blue Shield I picked them because they were familiar to 
me. Years later I’m still a member and I can’t imagine choosing anywhere else.”

Corey P.

https://www.bcbsnm.com/insurance-basics/understanding-health-insurance/insurance-basics
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Which Level is Best for You?   
BCBSNM offers three levels of plans - Gold, Silver and Bronze. Which is best for you? 

GOLD 
PLANS

Gold Plans may be best 
if you: 
• Have more medical needs, 

like a chronic health 
condition 

• Have a spouse and children 
on your plan, or want to grow 
your family soon 

• Prefer to have lower out-of-
pocket costs but a higher 
monthly bill 

SILVER 
PLANS

Silver Plans may be best 
if you:  
• Have regular medical 

needs, like one or two visits 
to the doctor each year  

• Want to pay less out of 
pocket when you get 
medical care  

• Have a spouse and 
dependents on your plan 

BRONZE 
PLANS

Bronze Plans may be 
best if you:  
• Don’t currently take 

prescription drugs or have 
health concerns  

• Want to keep your monthly 
payment low  

• Will be the only member on 
your plan 

Get Care When You Need It  
Most BCBSNM plans offer tools to allow you to access a doctor or nurse from your phone or computer: 

Ask a Nurse Any Time  
Bilingual 24/7 Nurseline is a service where nurses listen to your health concerns, give you common 
health facts and tips, and help you know where to go for care if you need it. 

Telemedicine
Some primary care and other doctors may offer phone and online services which are covered at 
the same member share as a regular office visit.

Virtual Visits powered by MDLIVE® 

• Get non-emergency care by phone, interactive video or mobile app from almost anywhere. 
• Available 24/7. 
•  Board-certified doctors and therapists can treat more than 80 health conditions and send 

e-prescriptions to your local pharmacy. 

Virtual Visits may be limited by plan. For providers licensed in New Mexico and the District of Columbia, Urgent Care service is limited to 
interactive online video; Behavioral Health service requires video for the initial visit but may use video or audio for follow-up visits, based 
on the provider’s clinical judgment. Behavioral Health is not available on all plans. 
MDLIVE is a separate company that operates and administers Virtual Visits for Blue Cross and Blue Shield of New Mexico. MDLIVE is solely 
responsible for its operations and for those of its contracted providers. MDLIVE® and the MDLIVE logo are registered trademarks of 
MDLIVE, Inc., and may not be used without permission. 
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Prescription Drug Coverage is Included in All Our Plans 

Your health plan’s 
prescription drug list has 
either five or six payment 
level tiers. Most often, the 
lower the tier, the lower 
your out-of-pocket costs 
will be for the drug.

Six-Tier Plans 
Drug Type

Five-Tier Plans 
Drug Type

Your 
Cost

6  Non-Preferred 
Specialty 5  Non-Preferred 

Specialty $$$

5 Preferred Specialty 4 Preferred Specialty

4 Non-Preferred Brand 3 Non-Preferred Brand

3 Preferred Brand 2 Preferred Brand

2 Non-Preferred 
Generic 1 Generic

1 Preferred Generic $

BCBSNM also offers ways for you to save time and money on your prescriptions. Learn more by 
visiting BluePharmacyNM.com. 

Cost savings: 
You may pay less when you choose generic medicines from our drug list. You also may save when you get up to a 30-day 
supply of a covered prescription drug from an in-network pharmacy.  

Time savings: 
Maintenance medications are those drugs you take on a regular basis. You can have up to a 90-day supply of these 
medications delivered directly to you through the mail order program or at a retail preferred pharmacy participating in 
the Preferred Pharmacy Network.4 

Online resources: 
You can search the drug list, find a pharmacy, see your claims, and get an estimate of your costs for a medication 24/7 
through your member account at Blue Access for MembersSM.

4 The Preferred Pharmacy Network does not apply to 100% cost-sharing plans.

Is a Health Savings Account (HSA) Right for You?  
An HSA is a special savings account that you may use to cover a wide range of qualified medical expenses. An HSA helps 
you take charge of your health and be responsible for how you spend your health care dollars. For many people, using 
an HSA is an effective way to help manage the costs of health care. Not all plans are HSA compatible. Visit bcbsnm.com 
or speak with a BCBSNM broker to learn more. 

As a reminder, a Health Savings Account has tax and legal ramifications. Blue Cross and Blue Shield of New Mexico does not provide legal or tax 
advice and nothing herein should be construed as legal or tax advice. These materials, and any tax-related statements in them, are not intended 
or written to be used, and cannot be used or relied on for the purpose of avoiding tax penalties. Tax-related statements, if any, may have been 
written in connection with the promotion or marketing of the transaction(s) or matter(s) addressed by these materials. You should seek advice 
based on your particular circumstances from an independent tax adviser regarding the tax consequences of specific health insurance plans 
or products.

https://www.bcbsnm.com/individual-family-health-insurance/learn-about-pharmacy-benefits
https://www.bcbsnm.com/insurance-basics/how-health-insurance-works/what-is-an-hsa
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Get the Most From Your BCBSNM Membership 
At Blue Cross and Blue Shield of New Mexico, we want you to be well. Our goal is to help you live 
a healthier life. BCBSNM members receive access to these programs and services:  

Member Connection 
Get the BCBSNM App by texting BCBSNMAPP 
to 336335 or searching for BCBSNM in the 
Apple StoreSM or Google PlayTM Store. 
Register for Blue Access for Members6 right 
on your mobile device to:

• See your claims coverage and 
deductible information.

• Find an in-network doctor, hospital or 
urgent care facility.

• Access a temporary digital member 
ID card.

• Chat live with Customer Service.

Blue Access for Members is also available 
online at bcbsnm.com/member.

Find Care
• Use our online Provider Finder® at 

FindADoctorNM.com.  
• Quickly find your nearest network 

doctor, hospital or clinic with this 
easy-to-use tool. 

• Search by specialty, read reviews and 
research providers. With many plans 
you can also look up costs for some 
health visits and procedures.

Learn to Live7

• Learn to Live includes confidential online 
resources to help you manage your mental 
well-being and successfully confront life’s 
challenges. Log in to bcbsnm.com and 
click on the “Wellness” option.

Member Discount Programs
• Our member discount program, Blue365®, 

lets you save on useful health and wellness 
products and services.

• Save on exercise equipment, weight loss 
programs, stop smoking programs and more.

• Get access to top gyms and studios for as 
low as $28/month.

Earn Points with Health and 
Wellness Tools
• BCBSNM provides tools and resources like 

Well onTarget® to help guide you toward 
your health and wellness goals. 

• Earn Blue PointsSM by completing wellness 
activities and signing up for auto bill pay 
and paperless communication. Use your 
points to get gift cards from major retailers.

5 Message and data rates may apply. Terms and conditions and privacy policy at bcbsnm.com/mobile/text-messaging.
6  BCBSNM makes no representation or warranty with respect to the accuracy or completeness of information on BAM. The information on BAM is 

based on information provided by you and claims received by BCBSNM. This information has not been independently verified. 
7  Learn to Live provides educational behavioral health programs; members considering further medical treatment should consult with a physician. 

Learn to Live, Inc. is an independent company that provides online behavioral health programs and tools for members with coverage through 
Blue Cross and Blue Shield of New Mexico.

Blue365 is a discount program only for BCBSNM members. This is NOT insurance. Some of the services offered through this program may be 
covered under your health plan. Please check your Benefit Book or call the Customer Service number on the back of your ID card for specific 
benefit facts. Use of Blue365 does not change your monthly payment, nor do costs of the services or products count toward any maximums and/
or plan deductibles. Discounts are only given through vendors who take part in this program. BCBSNM does not guarantee or make any claims 
or recommendations about the program’s services or products. You may want to talk to your doctor before using these services and products. 
BCBSNM reserves the right to stop or change this program at any time without notice.
The Well onTarget program is offered to you as a part of your benefits. Participation in the Well onTarget program, including the completion of a 
Health Assessment, is voluntary and you are not required to participate. Visit wellontarget.com for complete details and terms and conditions.
  BCBSNM makes no endorsement, representations or warranties regarding third-party vendors. Members should contact the vendor directly with 
questions about the products or services offered by third parties.
Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal  
for more information. Member agrees to comply with all applicable federal, state and local laws, including making all disclosures and paying  
all taxes with respect to their receipt of any reward.

https://www.bcbsnm.com/member/member-resources/member-services
https://www.bcbsnm.com/find-care/providers-in-your-network/find-a-doctor-or-hospital
https://www.bcbsnm.com
https://www.bcbsnm.com/member/account-access/mobile/text-messaging
http://www.wellontarget.com
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Depend on a company with more than 
80 years of experience in New Mexico. 
Enroll today.

Health Care Services That Work for You 
To help our members get care in their communities when they need it, we provide case 
management and utilization management services. We can help you find a new doctor when 
your child turns 18 and moves from the care of a pediatrician to an adult level of care with a 
non-pediatrician primary care provider. We can also help members locate an OB-GYN for 
specialty care without referrals. You can find out about services that need prior authorization 
and how to get prior authorization by calling Customer Service at the number on your 
member ID card. 

Contact your independent, authorized  
Blue Cross and Blue Shield of New Mexico broker. 

Call us toll-free at 
1-866-445-1396.

Privacy Practices
Please visit the website at bcbsnm.com to view a copy of our policies and procedures regarding collection, use and disclosure of 
Protected Health Information.

Notice About Your Benefits
To get information about covered and non-covered benefits, go to bcbsnm.com, contact your broker or call a Health Plan Specialist 
toll-free at 1-866-445-1396.

Each policy has exclusions, limitations and terms under which the policy may be continued in force or discontinued. For costs and 
complete details of the coverage, call BCBSNM at 1-866-445-1396 or contact your broker.

Blue Cross and Blue Shield of New Mexico is a Qualified Health Plan issuer in New Mexico’s Health Insurance Marketplace (bewellnm).

Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered service marks of the  
Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. 490477.0924
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Non-Discrimination Notice 

 
Health Care Coverage Is Important For Everyone 

We do not discriminate on the basis of race, color, national origin (including limited English knowledge 
and first language), age, disability, or sex (as understood in the applicable regulation). We provide 
people with disabilities with reasonable modifications and free communication aids to allow for 
effective communication with us. We also provide free language assistance services to people whose 
first language is not English. 

To receive reasonable modifications, communication aids or language assistance free of charge, please 
call us at 855-710-6984. 

If you believe we have failed to provide a service, or think we have discriminated in another way, you can 
file a grievance with: 

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail) 
Attn: Office of Civil Rights Coordinator TTY/TDD: 855-661-6965 
300 E. Randolph St., 35th Floor Fax: 855-661-6960  
Chicago, IL 60601 Email: civilrightscoordinator@bcbsil.com 

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance, the Office 
of Civil Rights Coordinator is available to help you.    

You may file a civil rights complaint with the US Department of Health and Human Services, Office for 
Civil Rights, at: 

US Dept of Health & Human Services Phone: 800-368-1019 
200 Independence Avenue SW TTY/TDD: 800-537-7697 
Room 509F, HHH Building 1019 Complaint Portal:  
Washington, DC 20201 ocrportal.hhs.gov/ocr/smartscreen/main.jsf
 Complaint Forms:  
 hhs.gov/civil-rights/filing-a-complaint/index.html 

This notice is available on our website at bcbsnm.com/legal-and-privacy/non-discrimination-notice
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